
Parking and Passenger Loading Zones
	
	Required
	Actual

	Accessible Parking

	Number of spaces
	1 van accessible space for every 8 total spaces
	Total Number of spaces: 


	# of Accessible Spaces:



	Location
	Closest to accessible entrance on accessible route
	

	Size of accessible space
	96” wide
	

	Access aisle
	60” wide for car; 96” wide for van spaces

Note:  Two spaces can share one aisle
	

	Slope and cross-slope
	Maximum slope of 2%.
	

	Signage
	International symbol of accessibility

Not obscured by parked vehicle
	

	Surface
	Firm, stable, and slip-resistant
	

	PASSENGER LOADING ZONE
	

	Location
	Access aisle adjacent and parallel with loading zone
	

	Size of Aisle
	Access aisle at least 60: x 20’
	

	Slope and cross slope
	Slope/cross-slope max 2%
	


Accessible Route

	
	Required
	Actual

	Number
	Must be at least one accessible route from public transportation stops, parking, street, sidewalk to the building they serve
	

	Width
	Min width must be 36” (except at doors which must be 32” wide)
	

	Surface
	Firm, stable and slip-resistant

Carpet should be low-pile (1/2” at most)
	

	Slope
	Max 5%.  If it’s more than5%, it’s a ramp
	

	Cross-slope
	Max 2%
	

	Changes in level
	¼”-1/2” should be beveled

more than 1/2” should be ramped
	

	Head Room
	Min. 80” clear space
	

	Protruding Objects
	Leading edge 27-80” AFF, protrude no more than 4”

Leading edge below 27” may protrude any amount
	

	Grates
	If in the direction of travel, openings no more than ½” wide. 

If elongated openings, perpendicular to direction of travel
	


Curb Ramps


	
	Required
	Actual

	Slope
	Slope max 8.33%
	

	Diagonal (Corner) Curb Ramps
	Min. 36” wide (excluding flared sides)

If pedestrians must walk across it, must have flared sides with less than 10% slope

ADA requires detectable warnings and visual contrast
	


Ramps


	
	Required
	Actual

	Width
	At least 36”
	

	Rise
	Max 30”
	

	Slope
	5%-8.33%
	

	Cross-slope
	Max 2%
	

	Surface
	Firm, stable, and slip resistant; designed so water won’t accumulate
	

	Landings
	At top and bottom of ramp.  Should be level and at least as wide as ramp; 

Level landings at each change in direction a min. of 60” x 60”
	

	Drop-offs
	Must be protected by wall, railing or 2” curb
	

	Handrails
	Required on both sides when ramp rises more than 6” or projects more than 72”

Diameter 1-1/4” to 1-1/2”

1-1/2 “ between handrail and adjacent wall

Extend 12” beyond the top and bottom of ramp

Top of gripping surface 30-34” AFF (ADA:34-38”)

Should be solidly anchored and not rotate in fittings
	


Entrances and Doors

	
	Required
	Actual

	Entrances

	Location
	On accessible route from parking/public transportation

Directional signage at inaccessible entrances and decision points
	

	Doors

	Type
	Standard single or double-leaf hinged doors, no revolving doors or turnstiles

If double doors, at least one must comply
	

	Opening
	Clear opening with width min 32”, with the door open 90 degrees
	

	Door w/closer
	At least 3 seconds to close
	

	Door hardware
	Lever or push/pull type, no tight-grasping, twisting or pinching of the wrist and operated with one hand

Mounted max 48”
	

	Thresholds
	Not more than  ½”

Raised thresholds must be beveled
	

	Door opening Force
	Exterior doors: no standard

Interior doors: max 5 lbs
	

	Automatic/
Power-Assisted Doors
	AT least 3 seconds to open
	


Assembly Areas


	
	Required
	Actual

	Route
	Located on an accessible route

Accessible route should connect wheel chair locations w/performing areas (stage, arena floors, locker rooms). 
	

	Door
	Min 32” clear opening

Hardware must be lever or push/pull type w/no twisting or tight grasping

Hardware mounted max 48”

Max 5 lbs. opening force
	

	Thresholds
	Not more than 1/2”

Raised thresholds must be beveled
	

	Flooring
	Firm, stable and slip-resistant

Carpet is low-pile and securely attached
	

	Accessible seating location

	Number
	At least 5% of the seating capacity, but not less than one.
ADA requires at least one companion seat
	Seating capacity:

# of wheel chair locations:

# of companion seats:

	Location
	Wheel chair locations should be dispersed, provide comparable lines of sight, and be located on accessible route
	

	Route
	There should be an accessible route to and through the seating area
	

	Clear floor space
	At least 30” x 48” allowing for front or parallel approach

Shouldn’t overlap knee space by more than  19”.
	

	Knee clearance
	Must be at least 27” high 30” wide, 19” deep
	

	Height
	28-34” AFF to top of table
	

	Assistive listening systems

	
	If have audio-amplification system, must have a listening system to serve at least 2 seats; 

If serves individual fixed seats, then seats must be with in 50’ of stage. 

ADA: 4% of total number of seats but not less than2 plus signage indicating availability of system
	

	Alarms

	
	UFAS: If provided must have both visible and audible signals

ADA: requires in areas of general usage
	


Public Restrooms

	
	Required
	Actual

	Number
	If public restrooms are provided, at least one must be accessible and on an accessible route
	

	Door
	Min. 32” clear opening

Shouldn’t swing into the CFS for any fixture

Hardware must be lever or push/pull type w/no twisting or tight grasping

Hardware mounted max 48”

Max 5lbs opening force
	

	Toilet In stall

	Toilet stall opening 
	At least 32” wide
	

	Stall size
	Wall mounted-toilet: 56” deep x 60 “ wide

Both measured facing the toilet
	

	Toilet
	Seat 17”-19” AFF

Mounted exactly 18” from center of toilet to closest side wall
	

	Toilet paper dispenser
	Mounted w/in reach and min. 19” AFF to centerline of the toilet paper

Allows continuous paper delivery
	

	Flush control
	Max 44” AFF on wide side of toilet area

Automatic or operable w/one hand. No tight grasping or twisting of the wrist. 
	

	Grab bars
	Required on back and side of toilet

Back: Min 36” long, starting no more than 6” from side wall

Side: min 40” long, starting no more than 12” from back wall. 

Mounted 33”-36’ AFF

1-1/4 -1-1/2 “ diameter

1-1/2 “ from wall
	

	Crutch stall 
	Need one if have 6 stalls

Has parallel grab bars, door swings out
	

	(Public Restroom Table continued on next page)


	(Public Restroom Table continued from previous page)

	
	Required
	Actual

	Toilet not in stall

	Toilet


	Seat 17”-19” AFF

Mounted exactly 18” from center of toilet to closest side wall
	

	Toilet paper dispenser
	Mounted w/in reach and min 19” AFF to centerline of the toilet paper

Allows continuous paper delivery
	

	Flush control
	Max 44” AFF 

On wide side of toilet area

Automatic or operable w/one hand, no tight grasping or twisting of the wrist
	

	Grab bars
	Required on back and side of toilet

Back: min 36” long, w/one end mounted at least 12” from centerline of toilet

Side: min 42” long, w/front end a minimum 54” from back wall

Mounted 22”-36” AFF

1-1/4 “ – 1-1/2” diameter

1-1/2” from wall
	

	Urinals

	Height
	Elongated rim and max 17” AFF
	

	Clear floor space 
	30” x 48 “ for forward approach
	

	Flush control 
	Max 44” AFF 

Automatic or operable w/one hand. No tight grasping or twisting of the wrist
	

	Lavatory (sink)

	Height
	Rim or countertop max of 34” AFF
	

	Knee space
	Min 29” clearance to bottom of the apron
	

	Clear floor space
	30” x 48 “ for forward approach
	

	Faucet controls: 
	Hand operated or automatic

Do not require tight gripping or twisting of the wrist. 
	

	Pipes
	Drain and hot water pipes should be insulated
	

	Other elements

	Mirrors
	Mounted w/bottom edge of reflecting surface max 40” AFF
	

	Dispensers

Paper towels

Trash receptacle

Coat hooks

Feminine Hygiene, etc. . . 
	30” x 48 “ for forward or parallel approach; highest operable part can’t exceed 48” for forward approach 54” for side approach

Operable w/one hand; no tight grasping or twisting of the wrist
	

	Alarms
	If provided, must have both visible and audible signals. ADA requires visible alarms in restrooms and general usage areas, hallways, lobbies, and any other area of general use
	


Drinking Fountains



	
	Required
	Actual

	Minimum number
	ADA: If there’s more than1 on a floor, 50% must be accessible.  If only one on a floor, there should be a “hi-lo fountain”

UFAS: 50% on each floor must be accessible to persons in wheelchairs
	

	Free-standing or built-in units
	CRS at least 30” x 48” to allow parallel approach 
	

	Wall- and post-mounted units
	Need clear knee space: 27” from floor to bottom of apron; 30” side and 17-19” deep to wall

CFS of at least 30” x 48” to allow fro forward approach
	

	Spout
	Max 36” from floor to spout outlet

Located at front of unit
	

	Controls
	Front-or side-mounted near front edge

Operable with one hand with no tight grasping, pinching or twisting of the wrist
	


Telephones

	
	Required
	Actual

	Number required
	At least one accessible telephone must be provided at each bank of telephones
	

	Clear floor/ground space
	At least 30” x 48 “ for either forward or parallel approach
	

	Hearing aid compatible and volume control
	Telephones must be hearing aid compatible

Volume control: 

UFAS: required on at least one phone

ADA: all accessible phones and 25% of all others w/signage
	

	Telephone cord length
	Min 29” long
	

	Telephone books
	Highest operable part max 48” for forward approach

Max 54” for parallel approach
	

	Text telephones (TTD/TTY)
	UFAS doesn’t require

ADA requires one if there’s four or more public phones in a building.  Must have TDD sign and directional signage
	


Elevator

	
	Required
	Actual

	Freight elevators
	Freight elevators not acceptable unless the only elevators provided are a combo passenger/freight
	

	Automatic operation
	Elevator operation must be automatic
	

	Hall Call buttons
	Buttons should be centered 42” AFF

“up” button should be on top

Should have visual signal to show when call is registered and answered
	

	Hall lanterns
	Should have visible and audible signal showing which car is answering a call

Audible signals should ring once for up and twice for down or say “up” or down”
	

	Raised characters on hoist-way entrances
	Must have raised floor designations provided on both floor jambs

Centered on 60” AFF

(ADA requires Braille as well)
	

	Door protective and reopening device
	Door should automatically reopen if it becomes obstructed by and object or person
	

	Floor plan of elevator cars
	Door opening should be 36”

Centered opening—51” x 80”

Off-center opening—51” x 68”
	

	Inside call buttons
	Raised or flush buttons no higher than 48” and ¾” diameter
Located on front all

ADA—48 “ for forward reach, 54” for side reach. 

Button for main floor should have raised star to the left
	

	Emergency controls/emergency communications
	Controls grouped at bottom of panel but not less than 35” AFF

Communications max 48” but no less than 15” AFF—should not require voice communication
	


Fixed Seating and Tables, Storage and controls


	
	Required
	Actual

	Fixed seating and tables—including food service counters

	Number
	 At least 5% but not less than 1
	

	Route
	There should be an accessible rout to and through the seating area
	

	Clear floor space
	At least 30” x 48” allowing for front or parallel approach

Shouldn’t overlap knee space by more than 19”


	

	Knee clearance
	 Must be at least 27” high, 30” wide, 19” deep
	

	Height
	28-34” AFF to top of table
	

	Storage

	Number
	If provided, in an accessible facility, at least one should be accessible
	

	Route
	There should be an accessible rout to and through the area
	

	Clear floor space
	At least 30” x 48” allowing for front or parallel approach
	

	Reach
	Max 48” for front approach

Max 54” for side approach
	

	Hardware
	Operable with one hand, no tight grasping or twisting of the wrist
	

	Controls

	
	All controls should be located 15-48” for forward reach 

9-54” for side reach

Operable with out tight grasping or twisting of the wrist


	


Source:  U.S. Department of Education, Region VIII, Office of the Regional Director for Civil Rights [Freedom of Information Act (FOIA) request number 05-034, June 6, 2005].

